
To update or not to update - the dreaded question! 
Next dreaded question... How long do you attempt to fix the problems yourself before 
calling IT support? 
 
I had successfully avoided the latest Windows 10 update following articles about a bug 
that deleted user files. Eventually though the time came when an update just had to be 
done and that was when the "Irrustratration" started (One of my favourite words for 
moments like these! I wrote an article some time back on this wonderful word my kids 
created  for those moments of intense irritation and frustration). 
 
Two points of reflection for this blog: 1) The power of social media and 2) Lessons 
learnt 
 
The first pain point was MS Word saving all documents as read only - after a few days 
of thinking I was going insane I jumped online and found a solution in the screeds of 
similar laments. 
 
It is so easy to share one's frustrations and in the heat of the moment people tend to 
vent flamboyantly. Social media gave a swath of thoughts, feelings, viewpoints and 
emotions on the latest update. Thankfully included in all that was some ideas 
suggestions and solutions! 
 
While you cannot stop people being people on the internet, you do have full control 
over the way you respond! You are in control of your actions and reactions - “play 
nice” as my Nana use to say! Your response will carry far more weight than a dozen 
frazzled rants. 
 
Next pain point – our new printer would not print - many uninstalls and reinstalls later I 
called the service desk (and yes you are right - I should have called them waaayyyyyy 
sooner!) 
 
The last time Windows 10 did an update I Iearnt to check the web for common 
problems associated with the latest update before pressing the update button. The 
learning for me this time around, was 3-fold: 
1) Know where I add the most value to the organisation and work in that space most 
of the time - DO NOT spend time doing stuff where you are not adding value 
2) Don't waste time creating 'work-arounds' 
3) Ask for help sooner 
 
What is your top tip when facing IT frustrations? 
If you need to look at a team event to review this year and plan for the year ahead do 
get in touch - we would love to facilitate the day for you! 

3 Tips learnt from 
Fighting with Technology

Know where YOU add the most value and 
stay focused in that area - Mike Clark 
- Mike Clark

Here's to your success!
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