
Thanks. It’s such a simple word.  Do you use it deliberately and often?  As we delve 

into the topic of appreciation, multiple faces and situations come to mind as I let my 

focus shift to the things I am grateful for, both past and present.   

The best of teams are those whose appreciation runs deep.  Not just surface words 

of thanks – these are the least you might hope for in a show of appreciation – but 

words, phrases and actions crafted together to pinpoint and highlight the values and 

qualities that you want to shine in your people. 

Our Christmas gift to many clients in the past couple of years has been a coffee 

mug.  It’s a simple thing, but the unique action that we take of putting their name 

into the encouragement on it is one that we’ve heard gratitude expressed for many 

times.  It takes extra effort to go through our lists of trainees, individually put 

names – with correct spelling – on each of the cups.   
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Thanks

It is not happy people 

who are thankful.  

It is thankful people 

who are happy.  

~ Author Unknown
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Thanks

Here's to your success!

The Think Right Team

We recognise that each of these people have partnered with us to take action, and 

through their personal actions, made their team, their business and their community 

better for the training they've completed.  They've come through, knowing or 

unknowing, on aligning with the Think Right core values of trust, learning, action and 

adding value.  We think that is worth individual recognition!  Each time we’ve given the 

cups, the gratitude people express for being individually seen and recognised awes 

us. 

Who partners with you to make your team successful?  Last time you ordered a 

coffee to go, did you see the person who is taking your order, and thank them for 

their time?  When was the last time you thanked a client for being utterly reliable in 

paying their account on time?  Did someone in your vast network of connections take 

the time to point out a spelling mistake in a marketing publication?  Did your PA work 

overtime to make sure you could meet your deadlines?  Did your manager choose to 

invest company time and money in your personal development?  In the busyness and 

focus of getting things done, it’s vitally important to keep a focus on the reasons we 

work and the people who make up our days.  Gratitude is a gift. 

I challenge you to look at each person you encounter today, see them as a person, and 

make the time to give them a word or two of appreciation for their role in your life. 

 When you get to the end of the day, take a few moments to think about those 

faces, and their response to your thanks.  I hope you’ll find that the gift of 

appreciation you invested in has returned a satisfaction and joy in your life that is 

greater than you set out with at the beginning of the day. 

Thanks for taking the time to read, think about, and maybe have a slight attitude 

adjustment by reading this article.  Together, we make the world a better place to be 

in. 



Write your top 4 values here.  (Get in touch with us if you're not able to 
identify these!) 

Where have you seen these values in action in the past hours or days? 
Think about your workplace, your home, your leisure spaces, and 
identify where you've seen people using them. 

Write the names of the people you saw in the situations above using 
your core values. 

What can you do to show these people that you appreciate the way 
they live out values that matter to you? 

Do it! 
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Gratitude Sheet


