
There’s one thing your business has that no other business in the world has.  Do 

you know what it is?  It’s you.  You bring a unique combination of knowledge, 

perspective, character and heart to your business. 

While every business supplies a product or a service of some kind, the essence of 

every business is people.  It was a person who saw the need and created the 

product that started the business.  It is people who need the product who 

recognise how your business can make the difference.   

The well know Maori proverb “He aha te mea nui o te ao - What is the most 

important thing in the world?” with its response “He tangata, he tangata, he 

tangata - It is the people, it is the people, it is the people” sums it up perfectly. 

Are you taking this heart into your business?  Quality of product, speed of service, 

friendliness of staff, care of team, followup of clients - all boil down into the 

essence of taking care of your people, internally and externally.  In our customer 

service training, one of the core principles is care.   
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Whatever you do, put your heart into it – Lailah Gifty Akita 

Show that

You Care



I took an excerpt from an article of Mike’s a few years back which sums this up 

nicely.  Check in on what you can do to make sure that you are taking care of your 

people. 

Your heart for your work and your people is a part of what makes your business 

unique. Take it into your business, your work and your people this Christmas, and 

let the world see how much you care. 
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Show That You Care

Connect - Look at the person and be sincere in your greeting. Actually see the 

person. Engage with them and make it your goal to make their day, even if it is 

by giving a smile. 

Ask a question and really listen to the answer. I write this in Auckland having 

enjoyed an ice cream from Giapo after buying some Indian Spice tea from T2 

Tea shop. The service received  was outstanding,  and worth talking about! 

Respond with sincerity. When we ask questions and really listen then we do 

respond in way that makes people feel heard and valued. Focus on the person 

in front of you. Be present. You are there anyway - make the most of it! 

Enjoy yourself! When we make the most of every moment we enjoy life more. 

We are good to be around and people remember, talk about it and even come 

back. 
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